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Advice and Support 

 

 

Information and Advice Volunteer 
Location: Homebased 
Volunteers with previous experience in Welfare Benefit 
/ Community Care System possessing good IT skills and 
keen interest to help older people are needed for a 
minimum of one day or two half-days a week between 
9.30am to 2.30pm. You will assist older people to 
complete a range of different forms like welfare 
benefits application and other documents online. 
Training, and induction is given. DBS check is essential.  

Ref:1689 

Advice Line Assessor   
Location: Nags Head Road  
Advice line assessors undertake telephone assessment 
interviews as a means of identifying the next steps that 
need to be taken in the client's particular 
circumstances. The role is a dynamic and focused one 
that requires holders to have key skills. It can be 
performed by a person new to the bureau, someone 
developing from a reception or information assistant 
role, or by an advisor with further training.  
Ref: 1263  
Volunteer Advisor 
Location: Fore Street 

A local Organisation providing services to refugees, 

asylum seekers and Tamil migrants needs volunteer 

advisors with knowledge of welfare rights 

entitlements and basic immigration service to 

provide advice and support to their clients, once a 

week for minimum 3hrs.Training and induction is 

given. For students interested in gaining work 

experience they offer apprenticeship scheme. 

Ref: 1688 

 
 

Support with Administration 
Location: Homebased 

A local Dementia Alliance committed to improve the 

lives of people with dementia needs volunteers with 

experience in administration and good skills to provide 

administrative support. You will have the chance to 

meet other people and be part of a friendly team.  You 

will organize and coordinate bi monthly meeting and 

required to commit one day a month, flexible times. 

Induction and training relevant to the role is given. 

Ref: 1548 

 

Helpline volunteer 

Location: Homebased  

Volunteers confident using the phone and a computer 

including Microsoft Word and Outlook, internet and 

emails are needed to join the friendly helpline team to 

provide emotional support and information to those 

affected by MS. You will need to commit to attending a 

weekly training session every Wednesday, during the 

daytime and complete the assessment. Full support and 

supervision are given. 

 Ref: 1674  

 
Help with Funding application 
Location: hom e based 

A local Charity promoting gambling awareness and 

education through workshops is looking for volunteers 

who has time to research appropriate and suitable 

funding opportunities for their work centred around 

health and well-being, social impact etc. You must 

have access to a laptop and able to work from home, 

approximately few hours per week. Volunteers should 

have experience in writing funding application and good 

interpersonal skills, competent in using Microsoft Excel. 

Tasks are: Searching for potential funding 

opportunities; and writing application for different 

sources of funding. Training and travel expenses are 

given. 

Ref: 1407 
 
 

Befriending and Mentoring 

 
 

Befrienders 

Location: Home based   

Volunteers with good customer service skills are needed 

to provide telephone befriending and refer to practical 

support for carers and the people they care for. You 

should have access to a phone and be willing to commit 

2 hrs per week. Tasks will involve contacting carers by 

phone, preparing reports and emailing it to Supervisor. 

Training is given and DBS check is essential. 

 Ref: 1667  
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Telephone befrienders 
  Location: Homebased 

 A National Charity that provides befriending service to 
lonely people who may need a little companionship and 
support needs befrienders. Volunteers will play a vital 
role in delivering this service. Induction and training for 
the program is given, volunteers will then be matched 
with individuals who speak the same language and 
share similar interests as them. Full support is given 
throughout the whole program to deliver the best 

service to those in need. DBS check is essential. 
Ref: 1692 

Online Peer Support 

 Location: Homebased  

A national charity providing practical and emotional 

support to people living with HIV is recruiting online 

peer support volunteers.   You will provide one-to-one 

support via zoom or telephone in relation to living well 

with HIV from the perspective of living with HIV. 

Flexible hours but a minimum of approximately 10 

hours per month per week for 3 months. Training is 

provided. 

 Ref: 1673   

 Volunteer Mentors 
Location: Towpath Road 

Volunteer mentors are required to assist a local Charity 
offering support young people with mental health in the 
community and schools. You will work with young 
people in education, by listening out for any situation 
they may be facing or struggling with, identifying their 
mood and empower them through mentoring, helping 
them reach their full potential.   Accredited training is 
given in level 3 Mentoring qualification and support is 
provided. DBS check is essential. Travel expenses are 
given. 

Ref: 846 

Mentors & Befrienders 

Location: Enfield 

A National charity working with the vulnerable 
young people aged 14-25 years who are struggling 
with personal disadvantage is recruiting volunteer 
mentors and befrienders to support with tasks 
like: mentoring offenders; helping people improve 
their skills; and helping people back into training 
and work.  Volunteers will use their passion, 
experience and skills to make a difference in 
changing people's lives for the better.  You wi l l  
be part  of  an ongoing program and need 
to  be available for minimum 4hrs per week after 
school across a 12month period. No experience 
necessary as full training is provided and travel 
expenses are paid. DBS check is essential. 

Ref: 1691  

School Mentors 
Location: Different Schools in Enfield 

A National Charity needs volunteer tutors to help state 
primary school children with maths. Mentors bring their 
experience and expertise as primary school teachers to 
train and support our tutors, so that they can give the 
best help to the children who are behind in Maths. You 

must be available for two hours a week, training is 
given online. DBS check is essential. 

Ref:1694 

Charity Shops 
 

 

Charity Shop Assistant  

 Location: Brimsdown Station  

Charity shop assistants are required to assist in the 

day to day running of the shop. You must have a 

positive attitude, courteous manner and good 

personal presentation and able to work in a team. 

You will be supervised by the shop Manager and role 

will involve help sort through all these donations, 

pick out the best items and prepare and sell them to 

our customers.  

Ref:1675  

Charity shop assistant 
Location: Enfield Town 

Volunteers are needed to assist the shop Manager with 

different tasks for a few hours each week. This will 

involve: Steaming, sizing, pricing and tagging clothes 

ready for display. Other duties as required by the 

manager commensurate with the efficient operation of 

the shop in line with policies and procedures Training 

and support is given. 
Ref: 1696 

Charity shop assistant 
Location: Enfield Town 

Charity shop assistants are required to assist in the day 

to day running of the shop.   You must have a positive 

attitude, courteous  manner and good personal 

presentation and able to work in a team.  You will be 

supervised by the shop Manager and role will involve 

stock taking and merchandise. 

Ref: 1237 

Charity Shop assistant 
Location: Palmers Green 

Volunteers are needed for a local Advice agency. 
The shop opening times are from 10am to 5pm but 
we positively welcome any volunteers willing to 
contribute for a full day or four hours and more. 
We are looking for volunteers for a variety of roles 
like stylish stock sorter; super steamer; bookworm; 
pricing prince& stockroom superstar. 

Ref: 1551 

Sales and Stock Assistant 
Location: Bakers Street & Oakwood 

Volunteers are required to assist in the day-to-day 
running shop and maximise the sales. You will be a 
person who has a courteous manner and a good 
standard of personal presentation, a confident 
individual who enjoys meeting and greeting the general 
public and who appreciates the value of teamwork and 
good customer care. You should be available for 
minimum of one 4 hour shift each week. 
Ref:1553 
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Children and young people 
 

Volunteer Support Families 

 Location:  Different locations   
Volunteers are trained to give emotional and practical 
help to any parent, with at least one child under five. 
By visiting a family in their own home and offering 
friendship. You will represent a lifeline for many 
families who are struggling to cope with such things as 
loneliness and isolation, depression, multiple birth and 
disability. The role requires that you give at least 
3 hrs per week of your time together with time for 
ongoing training workshops and support meetings. 
Comprehensive 40 hrs training is given at the outset. 
All applicants will be required to undergo DBS check. 
Volunteer training and induction is being offered 
online. Travel expenses are given. 

Ref: 162  

  

Family support worker 

Location: Enfield 

Volunteers are needed to mentor and support 

parents/carers who are being abused by adolescent 

children for a local Charity that provides abuse 

and reconciliation services to parents / carers. 

Volunteers will be allocated family with whom you 

will remain until intervention comes to an end. 

The aim is to be able to empower parents to 

problem solving and helping adolescent to 

understand the impact of his / her abusive 

behaviour. Tasks are: volunteers will always work 

in pairs and will be giving support and advice to 

parents /adolescent children in overcoming 

the conflict in their home. This will include 

mediation, mentoring, helping parents to set out 

and apply appropriate boundaries. 
 Ref:  1256  

Become a Foster Carer  
 
Fostering involves caring for children aged 0-18 who 
cannot, for a number of reasons, live with their own 
families. Children sometimes need a few days or weeks 
in foster care, while others may need to stay until they 
are ready to live independently. They need the support 
of their foster carers to make these transitions. 
Foster carers attend and contribute to meetings about 
the child, promote the child’s health, education, social 
interaction and leisure activities. Volunteers should be 
aged over 21 available to attend training. DBS check is 
essential.  
Ref: 1665  
 

Drivers 
 
 
Part time Driver with own vehicle 
Location: Bounds Green   
A local Food Bank needs volunteer driver with full UK 
Driving License and access to own vehicle to be part of 
amazing food sourcing team. You will help move food 
and household products which have been sourced for  

the Food Bank from businesses, organisations or 
individuals, either to the Food Bank or a nearby storage  
facility. Most are local deliveries which are arranged as 
and when supplies become available, although picks up 
can be anywhere in Enfield or Haringey. Although the 
Food Bank is open on Monday evenings, Tuesday 
afternoon and Thursday afternoon, pickups can be on 
any day of the week, at any time. No minimum 
commitment, drivers stay in touch via a chat group and 
respond to requests when available. 

 Ref:1677  

Enfield Home Library Service – Delivery Driver with 
own vehicle 
Location: Ridgeway Library  
Volunteer drivers are needed to help us deliver library 
media to housebound individuals.  The delivery rounds 
will be to multiple addresses and will need to be done 
within a pre-scheduled two-hour window during 
weekday library hours between 10am to 2pm.  Tasks: 
you will take the books from library and deliver them to 
no more than six addresses in a certain radius and 
collect the return books from readers.  After finishing 
all of the deliveries you would bring all of the returns + 
the delivery sheet back to the library and place them 
outside the staff door and ring the bell, stepping away. 

Ref: 1662  

Part time Driver  
Location: Great Cambridge Industrial Estate   
Volunteer drivers are needed to drive vans and collect 
food from suppliers and deliver this food to charities. 
You'll be driving on set routes accompanied by a driver's 
mate who will support with navigation. The shift is from 
8.45am to 12.45pm and 12.30pm -4.30pm from Mon-Fri 
and Sat morning, you can pick your shift. Training will 
be provided. 
 Ref: 1567  
 

Education 
 

School Governor 
Location: Southgate 

A Primary School is looking for a Governor to join our 

friendly and committed governing board. As a 

Governor, you will work with school leadership team 

to ensure all children do well in their education, and 

the school's funds are managed properly.  Volunteers 

should have background in education, finance or 

management and local knowledge of the community is 

desirable. You should be available to attend 6 to 12 

meetings per year, plus occasional school visits, 

training session and away days. 

 Ref:  1538   

 
In-School Volunteer 
Location: Different Schools in Enfield 

Volunteers are required to visit primary schools and 
provide one-to-one support to Year-2 or 3 children to 
help with their Maths skills and confidence. Personality 
is more important than Maths ability which just needs 
to cover +, - , X, ¸. Volunteers should be confident in 
Maths, preferably available for 2hrs a week in a school 
term time and also attend half day training before 
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session starts. DBS check is essential. Training is given 
remotely. 

Ref: 1617 

Listen to children read books 
 Location: Different Primary Schools in Enfield 
If you have some time to spare, a good grasp of written 
English, and if you enjoy spending time with children, 
you could become a School reader. Volunteers aged 
over 18 are required to visit primary schools and read 
with selected children whose literacy and self-
confidence can benefit from one –to –one support. A 
minimum commitment of 12 months and volunteers 
must be willing to commit once a week for 1 hour or 
more. The session will take place at times which are 
mutually convenient to the volunteer and the school, 
mostly during school days, term time. Training is given. 
DBS check is essential. 

 Ref: 1650 

Spanish, English, Maths & Science online tutors  
 Location: Home based  
A supplementary school offering free online classes for 
over 60 disadvantaged children from Year 1 to Year 13 
needs volunteer tutors to teach students Spanish, 
English, Maths and Science preferably 1hr in the 
afternoon during weekdays. DBS check is essential for 
this role. 
Ref: 1664  

Area Leaders  
Location: Home based 

Area leaders are needed to liaise with volunteer tutors 
and form the link between the National charity and the 
volunteers. Tasks includes managing administrative 
detail and solving problems, as well as creating social 
links amongst our volunteers in an area to build a sense 
of community. You will liaise with our partner schools 
in the area, including helping to market to prospective 
partner schools for the next school year, typically this 
would be an hour or two a week. You will have a lot of 
flexibility to arrange meetings for times which suit you, 
although most school meetings will have to be during 
school hours. 

Ref: 1695  

English and Maths tutor 
Location: Edm onton 

A Supplementary School is looking for volunteers with 

experience in teaching Maths, English and Science to  

students from Key stage1- A level for a minimum of 2 -

4hrs on a Saturday morning from 10am to 2pm, during  

school term (Sept-May). 

Ref: 1075 
 
 

Environment 
 

Gardening 
Location: Forty Hill 

Volunteers are needed to assist in maintaining a Grade 
1 listed site and make it pleasurable for visitors. Tasks 
will involve: hoeing, weeding, pruning, planting, 
conservation work and litter picking. Volunteers should 
be available either on Tuesday, Thursday or Sunday 
(mornings). 

 Ref:  917 
  

 Gardening 

 Location: Bury Street West  
Volunteering with a local community group in the local 
award-winning park, tending several rose beds and other 
beds and borders, such as planting, weeding, 
edging, fertilizing, dead-heading and pruning.  This will 
involve only one morning per week, throughout the year, 
and there is something for almost anyone, regardless of 
fitness level or gardening knowledge or skills.  A Council 
gardener is always on site to provide support and 
guidance. 

 Ref: 1668 F 
 

 Assist with Tree Planting  
Are you interested in tree planting?   
Volunteers are needed to help them with tree planting 
once a week preferably in the morning from 10am to 
1pm.The aim is to plant 50,000 trees in Enfield 
Chase farmland between Hadley Road and 
Ridgeway. The area will become a public green/blue 
space with woodland, meadows, ponds and rivers linking 
Trent Park to Whitewebbs, enhancing the London Loop 
pathway and also providing natural flood management of  
tributaries to the river Lea.Gloves, wellies and 

equipment are provided and training is given. 
Ref:1682  

Join the gardening group 

Location: Oakwood  
Volunteers are needed to help with different tasks like 
seasonal bulbs planting, litter picking and general 
maintenance preferably on a Monday morning between 
10am - 1pm. Most of the tasks that is carried out could 
be a bit messy so please " No Designer labels" just your 
best gardening gear will do, including sturdy footwear 
and strong bramble -proof gloves. It is always a good 
idea to bring along plenty of drinks and some snacks to 

keep you going.  
Ref: 1683  

Food Bank 
 
 
Night Shelter 
Location: Enfield   
Could you help with supporting some shifts? or Can you 
help with cooking meals? Or do you just want 
to donate?Or would you like to do all 3?  
Volunteers are needed to provide vital support to a 
local Charity that is offering vital emergency 
accommodation to people facing street homeless this 
winter. Due to COVID-19 crisis, the National Charity 
is hosting the shelters on a rotating basis at different 
faith buildings each night, a secured self-contained 
accommodation to provide to guests. This will ensure 
that guests, staff and volunteers are able to maintain 
social distancing, keeping everybody as safe as 
possible. Volunteers to support the running of the 
shelters during the evenings and early 
mornings. They also need volunteers to help prepare 
and deliver food to be served onsite.  Flexible times for 
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Fundraising 

Older People 

food delivery tasks and if you are on shifts it is at least 
1 x 2 hour shift per week evenings and early mornings. 
DBS check is essential and training is given. 
 Ref: 1684  

 Help with loading and distribution 
 Location: All Saints Church  

A local Food hub is looking for volunteers to 
assist them with off-loading and distributing at our 
collection centre, preferably on a Thursdays and 
Fridays every week. Occasional volunteer 

drivers are also needed.  
 Ref: 1685  

 
 
 
Help with funding applications  

Location: Home based   
A local Charity promoting gambling awareness and 
education through workshops is looking for volunteers 
who have time to research appropriate and suitable 
funding opportunities for their work centered around 
health and well-being, social impact etc. You must 
have access to a laptop and able to work from home, 
approximately few hours per week. Volunteers should 
have experience in writing funding applications and 
good interpersonal skills, competent in using Microsoft 
Excel. 
 Ref: 1407  

Fundraiser 
Location: Homebased 

A Charity offering training needs committed and 
enthusiastic volunteers to join fundraising groups. You 
will be involved in many different projects, from 
service delivery to planning and user participation, to 
inspiring others through organising and hosting their 
own fundraising event, and engaging local supporters in 
raising the profile of the charity. 

Ref:1693 

 
Fundraiser  
Location: Different venues  
Volunteers are needed to lead on regular fundraising 
and community outreach activities. You will come with 
new ways to acquire funding- through events, online 
advertising or legacy giving campaigns is a particularly 
important part of the role. DBS check is essential for 
this role. Flexible times.  

Ref: 1679  
 
 
 
 
Activities Assistant  
Location: Carterhatch Lane  
Enthusiastic, patient and empathetic volunteers with a 
passion for the cause of supporting older people 
through activities. Volunteers must be available during 
evenings and weekends for at least 6 hrs per week. 
Activities can range between walks, picnics, assisting 
with outside activities, music. We will ensure that 
social distancing is adhered to and there will be staff 

on site when the volunteers are present. PPE will also 
be provided. Volunteers should preferably be available 
evenings and weekends.  DBS check is essential.  
Ref:1672  

Assist with over 50s Club activities  
Location: Ponders End  
A local Charity supporting elderly Asians needs 
volunteers to support and run the activities for the over 
50's club and membership assistant preferably on a 
Thursday from 9.30am to12.45pm, once a week. DBS 
check is essential. 

 Ref: 1651  

 Compassionate Neighbour 
 Location: Barrowell Green   
Knowing that health outcomes are much better for 
people who are not lonely Compassionate Neighbours in 
North London is a project that aims to get people with 
a life limiting illness to be more connected to the 
community around them. We are asking people to get 
more involved in supporting socially isolated people 
within their local community. This may be by offering 
companionship, enabling them to remain connected to 
the community around them and enjoy the activities 
that they have enjoyed in the past, making contact 
with new people who are referred to the project, 
delivering training and support to new volunteers, 
hosting social events, the only limitation is your 
imagination.  
Ref: 1585  

 
 

T rustees 
 
Trustees provide leadership for a charity or voluntary 

organisation, ensure that it meets its objectives, 

make decisions and plan its future direction. 

  

Julian Campbell Foundation 

Location: Winchmore Hill   
Julian Campbell Foundation empowers and improves 
the lives of young people through early intervention / 
promotion of mental health in educational 
establishments, such as schools, colleges, universities 
by providing practical and emotional support 
to them. They are looking for Trustees with knowledge 
of charity finance, management, health and social care, 
community work, legal and fundraising background. You 
will work closely with the Board, Chief Executive and 
will also recruit and chair a new Fundraising 
Ambassador Group. This group of Ambassadors will be 
critical in helping the charity to raise funds so that we 
can reach more disadvantaged young people.   You will 
actively generate funds, supporting the substantial 
growth of our income and be a connector of potential 
donors and advocates, building these relationships 
to maximize their support of the charity.  

 Ref:1680 

Parent Engagement Network 
Location: Civic Centre  

Parent Engagement Network provides opportunity for 
parents, grandparents, carers to meet regularly to  
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socialise and support each other. They are looking for 
8 Trustees to join the committee with experience in 
experience in any of the following areas: Human  
Resources, Grant Funding, Project Management, Safeg
uarding, Accounts, Marketing & Communication, 
Governance. As a Chair, Treasurer or Secretary, 
you will be responsible for the overall governance and 
strategic direction, developing aims, objectives and  
goals in accordance with the governing document. 

 Ref:  1533  

Wellbeing Connect Services 
Location: Fore Street 

Wellbeing Connect services offers one-stop-shop care 

approach to families experiencing mental health and 

domestic abuse through variety of services such as 

holistic assessment, specialist advocacy support; 

independence advocate; respite support; children and 

families; support planning / brokerage; training  

and development.  They are looking to expand their 

committee and particularly interested to hear from 

people with new talents, vibrant and experienced 

individuals in the following areas: Children and 

families, commissioning, health and social care, GPs, 

Business, HR, legal and finance. You will be needed 

to attend board meetings at least 4 days a year, 

meetings are held mostly in the evening. 
Ref:  1347 

 
Miscellaneous   

 

Community Outreach Ambassadors 

Location: Bounces Road 

Volunteers are needed to assist the Development 

Worker with outreach work by: engaging with local 

residents; conduct questionnaires -door-to- 

door/groups/events; deliver leaflets; visit local 

groups; and help at local events. 

Ref: 1070 
  

Volunteer Panel Member 
Location: Edm onton 

A local service that works with young offenders and 

those at risk of offending from 10-17yrs is looking to 

recruit new volunteer panel members to sit on a 

‘Youth Offending Panel’. The panel meets young 

offenders who have been given a referral order from 

the Court and then decide on a programme that will 

assist the young person not to reoffend and make a 

positive contribution to the community.  Volunteers 

should be available one evening a week, preferably 

Mon - Thurs from 5.30pm - 8pm. It is essential that 

volunteers attend the full comprehensive training 

programme which is held either over 8 Saturdays or 

over 16 weekday evenings, scheduled for before they 

can volunteer. Information evenings are held approx 

once per month. DBS check is essential and travel 

expenses are paid. 
 Ref: 368 

 

 

Active life Ambassador 
Location: Broom field Park 

Enterprising, enthusiastic, highly motivated individuals 

are needed to set up and share in the support of 

weekly Friday sessions. A National charity offering fun 

and fitness sessions for Over 45's like Football for men 

and women to Yoga / Pilates, walking for health, 

cycling etc.(Based on Covid guidance role starts in 

Summer). Training is given. 

Ref: 1251 

Help maintain community garden  
 Location: East Barnet  
Volunteers are needed to maintain and develop the 
communal garden to create a more engaging and 
relaxing space, whilst ensuring accessibility and 

suitability for people with learning disabilities.  
Ref: 1681 

A listening ear for those in despair 
Location: Wood Green 

Volunteers will assist the team on the telephone 

helpline for despairing and suicidal callers, who are 

given training, are expected to do one shift of three 

to four hours a week, and one overnight shift per 

month. Travel expenses are paid. 

Ref: 334 

Employment and life skill mentor 
Location: Tottenham 

Volunteers are needed to help adults with learning 

disabilities and/or autism to access further education, 

work experience and visits to mainstream community 

opportunities.  Are you a student - looking for 

mentoring experience, somebody who is unemployed - 

and looking for work or a career change yourself, or 

somebody that is retired/semi-retired - who has years 

of knowledge and experience to offer. ELSP takes 

place on a Monday and a Friday from 10am to 3pm, 

term-time. Travel expenses are given. 

 Ref 958 
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